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Beryn

I'pomasceka opranizauis «J{o0pii aii» (aam — Oprauizaiisi) € HenpuOyTKOBOKO
oprasizaii€eio, mo 00’ €IHy€ TpoMaJsiH Ha 3acajax JOOpPOBUIBHOCTI Ta CIUIBHOCTI
iHTEpEeCIB IS TOCATHEHHS CYCIUIbHO KOPUCHUX IUIEH, BU3Ha4YeHUX CTaryToM.

Ie#t Ernunmii konekce (nam — Kogekc) BU3Ha4Ya€e OCHOBHI €TUYHI MPUHIUIM Ta
CTAHJAPTH CTHYHOI MOBEIIHKH, SIKUMH MOBHHHI KEPYBAaTUCS BCl WICHH, YWICHKHUHI,
CHiBpOOITHUKY, CIIIBPOOITHUI, BOJIOHTEPH, BOJOHTEPKH Ta 1HIII 0COOH, 1110 JIFOTh B1Jl
imeni Opranizanii (nani — Ipeacrasuuku Opranizarii).

Konekc po3pobieHo 3 METORO:

. 3a0€3MeUeHHs] BUCOKUX CTaHAApTIB €TUYHOI MOBEAIHKHM B yCIX acleKTax
misutbHOCTI Oprasizarti;

. cupusHHA (OPMYBAHHIO Ta MIATPUMII IO3UTUBHOTO IMI/KY Ta pemyTarii
Opranizatii,

. CTBOpEHHS arMoc(epu I0BIpU Ta B3aeMomoBaru Beepeauni Oprauizaitii
Ta Y BIJHOCHHAX 13 OeHediiapaMu, MapTHEPAMH Ta 30BHIIIHIMU CTEHKXOJIIEPAMU;

. BU3HAYEHHS OCHOBHMX MPHUHIMIMIB KOMYHikauii OpraHizauii 3 pi3HUMH
ayIUTOPISIMU;

. 3ano0IiraHHs Ta BPETYJIIOBAHHS MOXKIIUBUX €TUYHUX KOH(JTIKTIB.

[IpencraBamky Opranizaimii 3000B’S3aH1 3HATH, PO3YMITH Ta HEYXUJIbHO
JOTPUMYBATUCSA T10JI0KEHB 1[bOT0 Koaekey y CBOiil MisJIbHOCTI.

He3nanns abo Hepo3yMmiHHS HOpM 1poro Kopekcy came mo coli He €
BHITPABIAHHAIM HEETUYHOI TOBEIIHKH.

1.  3arajbHi eTHYHI IPHHUUIH

1.1. JligTH, 3MIHIOBATH, BIUIMBATH - MM HE YE€KA€MO IMO3UTHUBHMX 3MiH, MH iX
cTBoproeMo. HebalixyxicTh - 1ie Hamia BHYTpiiHs cuia. CMUIMBO BUBYAaEMO NOTPeOy,
OepeMo HILIaTUBY B CBOI PYKH, HE 3yIIMHAEMOCH IE€pe/l BUKIMKAMHU, 3MIHIOEMO CBIT
Ha Kpauie.

1.2. 3ryproBaHicTh, JOBipa Ta MIATPUMKA - MU CTBOPIOEMO KOMaHIy, B SIKii
KOXKEH MOK€ OyTH MOYYTHM 1 MIATPHUMAHUM, JI€ € MOXJIMBICTh PO3BHBATH BJIACHI
HaBUYKM il OyTH YAaCTHHOKO 3JIar0/LKEHOI JOBrOCTPOKOBOT poﬁom CIIPSIMOBAHOI Ha
JOCSATHEHHS CIUIBHOTO Pe3yJbTary.
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1.3. MoxamBOCTI 1t 3pocTanHs Ta po3BuTok Opranizauii - Opranizanis nae
KOXKHOMY B KOMaHJi MOXIMBICTh PO3BHBATHCS, BIIPOBA/UKYBATH CBOi 3HAHHS Ta
3100yBaT HOBI, IO CIIPUSAE 3POCTAHHIO SIK OCOOUCTOCTI, TaK 1 caMoi oprasi3aiii.
PO3BUTOK WIEHIB - KJIXOY 0 ITOCTIMHOrO BAOCKOHANICHHS OpraHi3ailii Ta ii ycmixy.

1.4. EXCIepTHICTD, BiAMOBIAAMbHICTH TA IAIITUBHICTD - YJICHU KOMAaH/I1 MalOTh
rimGoKi 3HaHHA y cBOiX cepax, mo aossouse Oprauizawii GyTd mpodeciiiHoro,
THYYKOI0 Y NIPUAHATTI pillleHb 1 HIBUIKO aJIaNTyBaTHCs 10 HOBUX YMOB. Mu Gepemo
Bi/INOBIIAIbHICTD 3a BUKOHAHHS 3aBIaHb, HparHeMo JI0 BUCOKMX CTaHIAPTIB SIKOCTI.

1.5. He3anexHiCTh Ta MPOYKPaiHChKA MO3MILIS - BC1 HAUIl PillIEHHS HE3aJIeKH1 i
NPUHIUIIOBO CITUPAOTHCS Ha NPOYKPATHCHKY MO3ULI0. MU Ji€MO 1032 NOJITHYHUMH,
17I€0JIOTIYHMMH BIUTMBAMH Ta JYMKOO 1HIIMX 0Ci0 1 OpraHi3ariiii

1.6. Bigmkpura cmiBmpars Ta Mpo30picTh - MU 3aBXAU T'OTOBI O CIIBIpALl 3
yciMa 3aIikaBIeHUMH CTOpOHamu. JlieMO BIAKPHUTO # decHO, 3ale3redyrouu
MPO30PICTh MPOIIECIB 1 PIIICHb.

1.7. IToBara o rigHOCTI Ta mpaB moAuHU - Opraxizamis Ta ii [lpeacraBHukH
MOBAXKAKOTh TiJHICTH, IPaBa Ta CBOOOJM KOXKHOI JIOIMHHM, HE3AIEKHO Bij ii pacw,
KOJIbOPY IIKIPH, CTaTi, MOBH, pEJirii, MHOJTHUYHUX ab0 IHOIMX IEPEKOHAHb,
HAIIOHATHHOTO YK COLIATBHOTO OXODKEHHS, MAiHOBOI0 CTaHy, MICIISI TIPOYKHUBAHHS,
Yy IHIOMX O3HAK BPa3MUBOCTI. Byap-ki (opMU AMCKpUMIHAILII, MEPECII1TyBaHHS,
MIPUHIKECHHS Y1 YTUCKY € HETPUITY CTUMUMHU.

1.8. 3akonmicte - [Ilpeacrasruku Oprauizamii MOBHHHI  HEYXHIBHO
JOTPUMYBATHCA YMHHOTO 3aKOHOAaBCTBAa Ykpainu, Craryry Opranizamii Ta iHIIMX
BHYTPIIIHIX JOKYMEHTIB.

1.9. Kondinenuiiinictp - IIpencraBauku OpraHizaiii NOBUHHI 30epiratu
KOH(QIACHIIAHICTD iH(pOpMaLlii, OTPUMaAHOI B IPOLECI CBOEI AISIIBHOCTI, SKIIO TaKa
iHpopMaIlis He MiJIArae pO3roJiOMEHHI0 BIAMOBIAHO A0 3aKOHOAABCTBA abo
BHYTpimmHiX gokyMmeHTiB Opranizauii. Oco0nuBa yBara NPUAUIIETBCS 3aXUCTY
MIEPCOHAJIBHMX JTaHuX OeHediliapiB, mapTHEPIB Ta CIIBPOOITHUKIB.

1.10. Yauknenus koHukTy iHTepeciB - [IpeacraBauku Opranizaiii NOBUHHI
YHHKATH CHUTYaIliif, A€ iXHI OCOOMCTI IHTEPECH MOXYTh CYIEPEUMTH IHTEepecam
Opranizamii. Y pa3i BUHMKHEHHS KOH(JIIKTY I1HTEpPECiB, BOHM IOBUHHI HETaiHO
MOB1IOMHTH MPO 11e¢ KePiBHULITBO OpraHizallii s Moro BperyitoBaHHS.

1.11. JIGaiinuBe cTaBjieHHs 10 MaiiHa Ta pecypciB Oprauizauii - [IpeacTaBHIKH
Opranizamii MoBHMHHI A0AiIMBO CTaBUTHCA A0 MaiHa Ta pecypeiB Oprauizaiii,
BUKOPUCTOBYBATH iX €()EKTUBHO Ta 3a MPU3HAYCHHSAM.

2. ETHuHi npuHIMNE KoMyHikanii Bcepenuni Opranizamii
2.1. BiakpuTicTh Ta mpo30piCTh - KOMYHIKaIllis Bcepeauni Opranizaiii mae O0yTu
BIJIKPUTOIO, Y€CHOK Ta mpo3oporo. [IpencraBuuku OpraHizaiii MOBUHHI HaJAaBaTH
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OIMH OJHOMY / OfHA / OJHili MOBHY Ta JOCTOBIpPHY iH(OpMaLiI0, HEOOXITHY A
e(pEKTUBHOI TiSTIBHOCTI. | ‘

2.2. B3aemoroBara Ta TOJEPAHTHICTH - yCi (opMHU KOMYyHiIKallii NOBUHHI
3TifCHIOBATHCA 3 IIOBarol 0 AYMKH, JOCBIAYy Ta OCOOMCTHX SKOCTE€H KOXHOTO
[IpencraBHuka Opranizamii. Henpumyctumi  Oyab-fiki NPOSBH  HETEPIUMOCTI,
rpy6ocrti, 06pas, orpo3 4u iHmUX GOpM HECTUIHOI MOBETIHKM.

2.3. KOHCTPYKTHBHICTb Ta liATPHMKA - KOMYHIiKal[ist TOBHHHA Oy T CIIPSAMOBaHa
Ha KOHCTPYKTMBHE OOrOBOPEHHS NUTaHb, HOLIYK DIIEHbh Ta MiATPUMKY KOJIT.
Kputuka nosuHHa OyTH OOIPYHTOBAHOIO, NOOPO3HWIMBOK Ta CHPSIMOBAHOK Ha
IMOKpanieHHs: poOoTH.

2.4. JocrynHicts iHdopmamii - BaxuBa IH(QOpMALiA, INO CTOCYEThCS
misutbHOCTi  Opramizaiii, mOBMHHA OYTH HOCTYIHOIO JUIl BCIX 3alliKaBJICHHX
[MpeacraBuukiB Opraxizarii.

2.5. CBOEYACHICTh - KOMYHIKallisl [IOBUHHA 3/1iICHFOBATHCS CBO€YACHO, MO0 yci
IIpencrapaukn Oprauizanii Maaym HeoOXigHy iH(GOpMAIiK0 IS BHKOHAHHS CBOIX
000B’SI3KIB. " s |

2.6. KondiaeHuilHiCTh - py 06r0BOPEHHI MUTAHb, 110 MAIOTH KOH(11eHIIITHMI
xapakrep, IlpencraBauku OpraHi3ainii NOBUHHI JOTPUMYBATHCS BCTaHOBIECHHX
NpaBuJI Ta HE PO3TOJIONIYBATH iH(POPMAaLIiF0 Oe3 BIANOBIIHOTO JO3BOIY.

3. ETnuni HpHANHIH KOMYHIKaLii 3 IaPTHEPAMH Ta CTEHKX0/11epaMu

3.1. TToBara 1o iHTepeciB MapTHEpa - KOMYHIKalid 3 NMApTHEPaMH [IOBUHHA
31iCHIOBATUCA 3 YpaXyBaHHIM IXHIX iHTEPECIB, LIIEH Ta LIIHHOCTEM.

3.2. Yechicte Ta mpo3opicth - OpraHizauis NOBUHHA HanaBaTd MapTHEpam
yecHy, TOYHY Ta IOBHY iH(OpMAIlI0 NPO CBOIO MiSUNIBHICTH, (PIHAHCOBHMI CTaH Ta
TUTaHU.

3.3. JlotpumanHs goMoBieHOcTell - Oprasizaiis IOBUHHA HEYXHJIbHO
JOTPUMYBATHCS BCIX YKJIAIEHHUX 3 TAPTHEPAMH YTOJ] TA JOMOBIEHOCTEH.
3.4. B3aeMOBHriHICTP - KOMYHIKAIlii NOBHMHHA OyTH CIpsSMOBaHa Ha

BCTAHOBJICHHA Ta MiATPUMKY B3aEMOBHT1THMX MAPTHEPCHKUX BIHOCHH.

3.5. OmeparuBHicTs - Oprasizailis IOBUHHA ONIEPATHBHO pearyBaTH HA 3alUTH
Ta MPOTO3HUIIii ITAPTHEPIB. '

3.6. Tlpencrasnenns Opramizamii - IIpencraBruku Oprasizauii IOBHHHI
npeacrapisatd  Opradizaimilo nepej  NaprHepaMu  NpodeciiHo Ta  eTHYHO,
JEMOHCTPYIOUH 11 LIIHHOCTI Ta MICIIO.

4. ETu4Hi npuHIEny komyHikanii 3i 3MI
4.1. Ogiuitimi npencrasuuku - KomyHsikamio 31 3MI 3a1iCHIOIOTE YIiTKO
BH3HAYEHI 0COOM, fKi YIOBHOB@KEHI O3ByYyBaTW Ta PO3MILIyBaTH Ha OQiiHHHX
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KaHanax KomyHikarii mosmmito Opranizamii. Jlo Takux oci®6 Hanexarb. rojoBa
Opranizairii, 3actynmuuk / 3actymauig OpraHizaiii, MEHEKEp / MEHEDKEepKa 13
KomyHikaiiii Oprasizanii.

4.2. JlocroBipHicTh iH(popMalii - iHpopmalis, mo Hagaerbes 3MI, moBuHHA
OyTH JOCTOBIPHOIO, TOYHOK Ta MiATBEP/KEHOI0. 3MICT Takoi 1H(opmarii Mae OyTu
000B’A3K0BO TIOr0/UKEHHIA i3 YIIOBHOBOXKEHUMH 0CO0AMH.

4.3. IoBara o Hezanexuocri 3MI - Opranizanis noBaxae He3alnexKHiCTh 3MI
Ta iXHE MPaBO HA OTPUMAHHS TA nommpeHHs iHdopmauii.

4.4. Y3romkeHicTh MOBIIOMIIEHD - YCi MyOiuHI 3asBH Ta kKoMeHTapi ;i 3MI
moBUHHI OyTH y3ropkeHi 3 ["omoBoro ta / abo [pasninaam Oprasizartii.

4.5. YaukHeHHs KOHQIAeHIHHOT iHpopMalli - npu cniikyBaHHi 31 3MI cin
YHUKATU PO3TOJIOIIEHHS KOHQIACHUIAHOI 1HQOpMaLii, sSKa MOXE 3aIIKOJUTH
Oprani3atiii, ii 6eHedimiapam abo mapTHEpaM.

5. ETHYHI NpUHIHNE KOMYHIKaNii 3 JOHOpaMH

5.1. Tlomsxa Ta Bu3HaHHA - Oprasisais BUCIOBJIXOE IUPY MOAAKY JOHOPAM 32
iXHIO MIATPUMKY Ta ITyOJaI4HO BH3HAE iXHili BHECOK (SKIIO I€ HE CYIEpPEdTh
nmoOaxaHHIM JOHOPA). '

5.2. ITpo3opicTh BUKOPUCTaHHS KOWITIB - OpraHi3aliig Haaae JOHOpaM MOBHY Ta
Mpo30py 1HQOpPMALKD NP0 BUKOPUCTAHHS OTPUMAHUX KOINTIB Ta JIOCATHYTI
pe3yJbTaTH.

5.3. Pe}ynﬂpHe 3BITYBaHHA - Oprasizaiis peryJspHO 3BITY€ Nepea J0HOpaMHu
PO CBOIO AISUTHHICTD Ta MPOTPEC Y AOCATHEHHI MOCTABIEHUX IILIEH.

5.4. YecHicTh y 3amurax - 3alUTA Ha (PIHAHCOBY MIATPUMKY TOBUHHI OyTH
YECHUMH, OOIPYHTOBAHMMH Ta B1I00paXkaTu peayibHi moTpedbu Opranizarii.

5.5. JlotpumMaHHs yMOB TIpaHTOBUX yroj - Opradizamis HEyXUJIbHO
JOTPUMYETHCA YMOB YCIX YKJIQI€HUX 3 JOHOPAMH IPAHTOBUX YTOI.

5.6. BiamoBigajibHe BUKOPUCTAHHS PECYpPCIB - OTPUMaHI BiJ JOHOPIB KOIITH
BUKOPHCTOBYIOTHCS BIJNOBIIATBHO, €()EKTUBHO Ta BUKIIOYHO HA IUT, BU3HAYEHI
IPaHTOBHUMH YTOJaMH.

6. ETHYHI NpUHIANHE KOMYHIKAWIl 3 opranamMu ny0.,1i9HOY BIaH
6.1. IloBara no opraniB Biaau - Opranizauis BUOYJIOBY€ CBOi BiJHOCHHH 3
OpraHamu JI€p>KaBHOi BJaJy Ta OpraHaMHd MICLEBOI'O CaMOBDSIyBaHHS Ha 3acajgax
MOBAry /10 iXHiX MOBHOB&XEHb Td 3aKOHHMX BUMOT.
6.2. 3aKOHHICTh Ta IPaBOBa OOIPYHTOBAHICTh - YCS KOMYHIKAIliS 3 OpraHamu
JICpKABHOI BJIAAM Ta OpPraHaMM MICIIEBOTO CAMOBPSIYBAHHS 3IACHIOETHCS Y
BI/ITIOBITHOCTI JI0 YUHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.
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6.3. KoHcrpykrtuBHmii mianor - Opradizauis mnparHe 10 KOHCTPYKTHBHOTO
Jiajory 3 opraHamu myOJiyHOi BJagu 3 METOK BUPILIEHHS CYCHUTBHO BXKIHUBHX
MUATaHb Ta CIPUSHHSA peanizaiiii myOmaHoi TOJTHKE y cepi aisuibHOCTI Oprasizartii.

6.4. Haganus nocroBipHOi 1H(popmalrii - Opranizaiiis Hajae opraHam my0aigHo01
BJIaJM JOCTOBIPHY Ta MOBHY 1H(OpPMAII0 HA iXHI 3alMTU 3TAHO 3aKOHIB YKpaiHH
“ITpo rpomazckki 06’ emnanns”, “TIpo poctym o myGaiudoi indopmauii”, “TIpo
MiCLIEBE CaMOBpsyBaHHA B YkpaiHi” Ta “IIpo micueBi aeprkaBHi aaMiHicTpartii”.

6.5. IlpeacraBieHHs iHTépeciB rpoOMaJy - y CBOill KOMYHIKAIlli 3 OpraHaMu
nyOniunoi Biaagu Opranizaiis npeacrasiiste iHTepecu CTapocanTiBChKOi TPOMaIH Ta
cripusie IXHbOMY BpaxyBaHHIO [P MPUUHATTI PIilICHb.

7. BianoBinaiabHicTh Ta BuKOHAHHA Koaexcy
7.1. VYeci IlpeacraBaukm OpraHizaiii HECYTh OCOOMCTY BIANOBITANIBHICTH 3a
JOTPUMaHHS 10JI0XKeHB 11boro Koaekcy.
7.2. Tlpasninns Opraxizaiii BiANOBiAa€ 3a 3a0€3MEYeHHS 03HAMOMIICHHS BCIX
IIpencrasuukis Opranizamii 3 M KogexcoM Ta 3a HOoro HeyXujibHe BUKOHAHHS.
7.3. Y pa3l BUSBJICHHS IiopymeHL 1oyoxkeHbp 1poro Kojekcy, KoxeH
[IpencraBauk Opranizaii TOBHHEH [OBiIOMHTH Ipo Lie KepiBHULITBO OpraHizaiiii.
7.4. KepiBauiro Oprasizaiiii 3000B’s13aHe pO3IIISTHYTH BCI ITOBIIOMJICHHS IIPO
nopymeHHs Koaekcy Ta BXXUTH BIAIOBIIHUX 3aX0MIB JIJIsl iXHOT'O BPETY IFOBAHHS.
7.5. 3a nopyumeHHs nojoxeHb 1poro Koaekcy no IlpencraBaukiB Opranizariii
MOXKYTb 6YTI:I 3aCTOCOBaHI JUCLIMILTIHAPHI 3aX0/1, a Came:
® [IpM MepIIOMy NOpyLIeHHI - [IpaBniHHS opraHi3arlii 4Yd ynoBHOBaKeHa 0co0a
NOBHUHHI TPOBECTU O€Cily 3 METOH 3’SCYyBaHHS MHPUYHMH TaKOi TOBEIIHKH.
[Totim, 3a moTpebu, y3roautu 3 [Ipencrasaukamu Opranizaii moaanbIi i s
YCYHEHHS TTPOOJIEMHU.
® [pu JpyroMy nopyuieHHi - [IpaBiiHHS opraHizaiii 44 yHOBHOBaXKeHa 0coda
MIOBUHHI NPOBECTH O€CIAy 3 METOI 3’SICYBaHHSA NMPUYHH TAKOi IOBEIIHKU 3
NOIIEPEDKEHHAM IIPO BUKIIIOYEHHS 0co0u 3 wieHiB Opranizailii / IpuNMHEeHHS
TPY/AOBUX UM IHIIUX BIJHOCHH 3 HHM.
® [IpU TPETbOMY MOPYIICHHI - HA 3arajbHi 300pd BUHOCHTHCS IMHUTAHHS IIOI0
BUKIIFOYEHHs IopylmHHMka / mopymHuil Koxekcy 3 uneniB Opranizaiii /
IIPUITMHEHHS TPYAOBUX UM 1HIIMX BIJHOCHUH 3 HUM / HEIO.

8. Ilepersiaa Ta BHecenHs 3min 10 Koaekcy
8.1. Lleit Kopekc nepioauyHO MEPErysiIacThcs Ta MOXke OyTH 3MiHeHui abo
nonoBHeHH! pimeHHsIM [Ipasiinas abo 3aranpaux 360pis Oprani3arrii.
8.2. ¥Yci 3miHu Ta 1onoBHEHHS 10 Kojekcy HaOyBarOTh YUHHOCTI 3 MOMEHTY iX
3aTBEP/UKEHHS Ta JI0HECeHHs 110 Binoma [ IpeacraBamkam Opranizaitii.



IIpuKiHueBi MOIOXKEHHS
Lleit ETuunmii komekc € BHYTpIlmHIM JOKyMeHTOM [ pomazicekoi opramizauii
«J100pii mii» Ta 060B’A3K0BMIT [1s BUKOHAHHSA BeiMa [IpencraBaukamu Opranizaitii.
Lleit Komekc He 3aMiHIO€ COO0K0 KOHKPETHI BHYTPIIIHI NOJITHKH T4 IIPOLIEAYPH,
3arBepiukeHi Opramizaiiero.



